
Technical tips for enrolling online:  

• KHRIS requires Internet Explorer 8 as the browser. Other internet browsers such as Firefox, 

Google Chrome and Safari are not compatible viewers for the KHRIS website. 

• The most recent version of Adobe Reader needs to be installed to correctly view/display forms 

in the KHRIS Self Service Website. 

• Pop-up blocker should be disabled.  

• For users running Internet Explorer 9 there is a built in Compatibility View setting which can be 

activated to allow users to emulate Internet Explorer 8 and successfully view and navigate the 

site.  

• If using a laptop or having difficulty viewing the entire page, you may need to decrease the 

zoom setting to view the screen in its entirety. 

• Please use the logout button at the top right to fully logout before closing the browser window 

with the X. 

 

 


